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	Ward Volunteer (Rosie)
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	Job title:
	Ward Volunteer Rosie 

	Hours of volunteering:
	3-4 hours ,once per week, times to be agreed



	Location:
	Lady Mary ward – contact Judith Green x349462 or Nina Abercrombie x 217667; Sara ward contact Nicola Fegan x596300, Sharon Holmes x217671 Birth Centre contact Julie Robertson-Taylor x217003 / 348277, Alberto Cala x 217756 Delivery Unit contact

	To whom responsible:
	Amanda Rowley, Head of Midwifery

Volunteer Services Manager: Maggie Brown

	Job summary:
	To support women by providing a listening ear and a reassuring presence, escalating any concerns to ward staff


Role Summary:

Engage with patients on wards, providing social interaction to help reduce loneliness and isolation for patients. It may also involve promoting Radio Addenbrooke’s etc.[image: image2.jpg]Cambridge University Hospitals [[Z53
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Our Trust values and behaviours

Values  Behaviours Love to see Expect to see Don’t want to see
Shares lessons learned to help Always follows agreed safety and | Shows a lack of focus on safety and
others to improve safety. ‘wellbeing procedures. Learns from | welbeing in their day-to-day work.

mistakes and asks for help if they
needit
o Encourages others to raise concens _Speaks p every time standards on | Keeps concerns to themselves,
SEEIETE  about safety or atttude. safety, care o dignity are not met. | and rejcts eedback about their
concerns Welcomes feedback. own behaviour.
Safe
Seeks ways to enhance Keeps people informed and gives | Doesn't give people the
1 never understanding of nformation being clear explanations in ways people | information they need.
communicated to meet people’s  can understand. Uses jargon inappropriately.
walk past, G
lalways.
D Encourage others to contribute  Works as part of  team. Excudes others and works
& and demonstrates better ways of  Co-operates and communicates | in solation.
‘working within and across teams.  with colleagues. Values other
people’s views.

Is constantly aware that what they Is calm, patient and puts people | Passes on their negativityistress.

[T | sey and do affects how safe other at ease. Tokes pride n their own | I citcal of other teams or

P people feel. appearance and our environment. | colleagues n front of others.
Displays unprofessional appearance.

Goes out of their way to make Is polte, friendly, makes eye. Ignores or avoids people. s rude or
people feel welcome. contact, smiles where appropriate | abrupt, appears unapproachable/
et ] and introduces themselves. moody.
“Hello my name ...

‘Applies a broader understanding Treats everyone as an equal and | Ignores people’sfeelings or pain.
of the diverse needs of patients/  valued individual. Actsto protect | Makes people feel bulid, belitled

LS colleagues. Supports others tobe  people’s dignity. or judged.
themselves.
take care ‘Thinks about the needs of others. s attentive and compassionate, | Makes people feel ike a burden:
Gon Goes the ‘extra mil’for other helps people who need help, or | “I’s not my patient! job/ problem’
7 Helpful [ finds someone who can. Never
people ‘walks by.
around me — - - =
Makes time o fsten to people even _Ustens to people in an attentive | Disnterested, dismissive or talks
when busy and responsive manner. over people.
Goes out of their way to make Encourages people’s efforts. Doesn'tnotice or appreciate
PYISIRIIN  people fecl valued for their fforts  Notices when people ive up to our | people’s efforts.
and achievements. values, says thank you.
Thei positive attitude inspires Always aims to achieve the Accepts mediocity or moans
Aiming others to achieve the highest levels  best reslts. without looking forsolutions.
of quaity.
Helps others to find reative Sogoets on for bt veys | Restschnge: e sy done
ESSSEEI  solutions to problems and shares ‘oing things and looks for it this way.
Excellent  '™Provins  Basrbdety Cpportantes 1o am.
I'm always . Shows enthusiasm and energy Takes responsibility and hasa | Avoids responsibilty.
looking L LR (o achieve excellent results. positive attitude. Blames or criticises others.
fora Always respectsthevalue of ther s o time, ffcent, organised | Misses deadiinesor keeps
better way Timely people’s time. and tidy. Apologises and explains | people waiting, without
if people are kept wating, explanation/apology.
Helps others to understand how  Thinks beyond their own job and | Focuses on their own department
LTSI services connect. team to make things easir for needsto the detriment of the
connections people. people they serve.

Together-Safe | Kind |Excellent
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Key duties and responsibilities

To include all or most of the following:

· To provide an escort and information service to patients and visitors.

· To show birth partners and mother around the ward( toilets, dining room etc)

· Deal sensitively with those  people who may be tense or anxious

· Take portable DVD player to mothers to view the discharge DVD 

· To escort and assist patients wherever possible

· (Following training) make-up Expressing Pack

· (Following training) make-up C-section Packs

· Distribute magazine donations from volunteer services

· Inform patients of “Mothers and Others” Guide – cost 29p and where they can collect ( reception desk)

· To ensure that wheelchairs are available for patients requiring such help. Can transport patients in wheelchair IF completed wheelchair training

· Refer any concerns you see on the ward to midwife in charge

· Let mothers know they cannot leave the ward without letting a midwife know

· Use Survey round sheets provided by patient experience, when complete post in comment box 
· Conduct relevant survey/s on: Delivery Unit (including Theatre recovery area bays) Lady Mary Ward, Birth Centre and Sara ward – (Ante natal patients :only from wk 35, 36 and 37 volunteer must check with staff and ensure using correct survey). Allowing patients to complete information independently or provide assistance where necessary. Volunteers must check with Ward Clerk or the midwife in charge which patients to survey. Surveys could vary across the Rosie Ward – volunteer should make themselves familiar with each of the surveys. 
· Take activation letter and leaflet for My Chart to patients and talk through leaflet.

· Give out meals to patients who aren’t mobile under instruction of the housekeeper

· On Lady Mary and Birth Centre offer to get mothers drinks and food from the ward

· ( ONLY after training on the specific ward has been provided, by MCA or relevant member of staff ) General tidying of ward store cupboard area. 

The role and duties will continually be reviewed to ensure volunteers are fully involved in any developmental aspects of the role

Training 

· Ensure Mandatory Training is kept up to date
Useful skills and qualifications

· Be a good communicator with a kind and helpful nature

· The volunteer must be physically able to do the role

· Confident to approach patients

· Willingness to commit to role related training. 

· Willingness to adhere to CUH Trust Policy, the Data Protection Act , Infection Control Policies, health and safety regulations and to maintain strict patient confidentiality
Uniform
· Volunteer ID badge and lanyard

· Bare below the elbow

· Closed toe shoes

· Red volunteer apron and dressed appropriately to avoid embarrassment to self, patients or visitors
Health and safety

Volunteers must not :

· Lift or help lift patients (including babies or siblings)

· Wash a patient

· Toilet a patient

· Deal with infectious material

· Have contact with patient’s valuables or money

· Collect specimens (to/from pathology)

· Provide advocacy or counselling

· Carry out the work of trained staff

· Attend if ill

You should not undertake moving or handing unless you have received specific training. This is discussed at the volunteer corporate induction and at your local induction.

You must never attempt to lift patients; this includes not helping them in and out of cars, in and out of chairs, in and out of bed or transferring from or into wheelchairs. You must also not support patients who need physical assistance to walk. This is extremely important to protect our patients and you. If patients need assistance, you should inform clinical staff and explain to the patient that you are not able to assist. You should not operate wheelchairs unless you have undertaken specific wheelchair training, which is optional and offered on a regular basis. 
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Volunteer signed:


Print name:


Date:











