
 

 

Activity Pack Delivery Volunteer 
 

Job title: Activity Pack Delivery Volunteer 

Hours of volunteering: 2 hours once a week  

Location: Ward/Clinic Round 

To whom responsible: Voluntary Services Manager 

Job summary: To distribute a variety of patient activity packs to 

wards, engaging with patients to ensure they 

understand the variety of packs available. 

 
 

Covid-19 Requirements:  

 

 

Below outlines the Covid-19 related specific requirements for Activity Pack Delivery 

Volunteers: 

 

Below outlines the Covid-19 related specific requirements for Activity Pack Delivery 

Volunteers: 

 Follow PPE guidance  

 Maintain good hand hygiene, washing or gelling hands regularly. 

 Uniform must be washed after each site visit. 

 Sign Covid-19 agreement. 

 Remain socially distanced where possible. 

 Bring minimal personal belongings - if cycling in, please contact VS team to 

discuss locker arrangements. 

 Sign local risk assessment. 

 You need to stop volunteering if you feel unwell, especially regarding COVID-19 

symptoms 

 Only push patients in wheelchairs where appropriate training has been received 

and refreshed.   

 

 

 

 

Key duties and responsibilities: 

 

Improving the patient experience by: 

 Collect the trolley, ensure sufficient variety of activity packs are available to deliver to 

patients on wards 

 On arrival on a ward, liaise with ward clerk/member of staff to ascertain if any specific 

areas on the ward are to be avoided 

 Record number and type of activity packs distributed to each ward on the ‘Activity Pack 

Distribution Form’ and return it to the Voluntary Services office 



 

 

Activity Pack Delivery Volunteer 
 
 Volunteers can only enter green wards. ( This could include Covid Contact wards – 

please see end of document). Visit patients and offer a range of activity packs, 

explaining the contents etc 

 After last delivery return the trolley and wipe down with Clinnell wipes. Voluntary 

Services office to return all “Receipt of delivery” forms 

 Ensure good hand hygiene between all wards and maintain social distancing at all times 

 

 

Training: 

 

 Complete Covid-19 training package 

 Ensure Mandatory Training is kept up to date at all times 

 Undertake basic Dementia Awareness Training which allows volunteers to know how to 

engage with people with dementia and to sign post to further information (e.g Dementia 
Champion on the ward) 

 

 

Useful Skills/Qualifications/Experience required: 

 

 Excellent communication skills 

 Ability to work independently and as part of a team 

 Confident to approach & communicate with patients 

 Comfortable in a ward/clinic environment 

 

 

Uniform: 

 

 Volunteer ID badge & Covid-19 card and lanyard  

 Bare below the elbow (onsite) 
 Closed toe shoes (onsite) 

 Red volunteer t-shirt and dressed appropriately to avoid embarrassment to self, 

patients or visitors 

 Appropriate PPE (eg facemask) 

 

Health & Safety: 

 

Be aware of H & S legislation and its influence on the activities of the site 

 Volunteers must 

 Be aware of government guidelines on use of public transport and if possible avoid 

travel at peak times  

 Only travel to sign-in and out; and to Voluntary Services office and placement 

location 

 

Volunteers must not: 

 Provide advocacy or counselling 

 Carry out the work of trained staff 

 Attend if ill 
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Covid Contact Wards 

 

Volunteers can only attend Green wards but can attend a ward where there 

is an isolated COVID CONTACT.  

 

 If you are happy to attend a ward with a COVID contact you must NOT enter 

the isolated area. 

 You must take extra precaution: 

o with PPE and washing/sanitizing your hands 

 

 

 

  

Volunteer signature: 
 
Print name: 
 
Date: 
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