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Job title: Volunteer Marshall at Outdoor (Park & Ride) Phlebotomy 

clinic 

Hours of volunteering: 2-3 hours between the hours of Monday-Friday 9:30am-

4:30pm. Maximum of two shifts per week 

Location: Newmarket Road Park and Ride car park 

To whom responsible: Voluntary Services Manager 

Job summary: To support Phlebotomy staff by guiding cars into 

correct area for testing and ensuring safe 

management of any queues that may build up  

 
 
Key duties and responsibilities: 
 

• Provide a marshall service guiding/directing cars into orderly queues awaiting 
procedure 

• Ensure there is no blocking of exits/ entrances 
• Safe maintenance of the movement of cars on site  
• Must remain socially distanced at all times observing CUH recommend 2m rule  
• Cannot push people in wheelchairs 
• Deal sensitively with those people who may be tense or anxious 
• Stand in allocated areas 
• Adhere to data protection and confidentiality guidance  
• Work in line with CUH Trust values and Behaviours (see attached) with respect for  

the boundaries required of volunteers 
 
Training:  
 

• Ensure Mandatory Training is kept up to date at all times 
• Undertake local induction and marshall training on Park & Ride site 

 
 
Useful Skills/Qualifications/Experience required: 
 

• A good communicator with a kind and helpful nature  
• Ability to work independently and as part of a team 
• Confident to approach patients and visitors 
• Understanding of confidentiality 
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Uniform: 
 

• Volunteer ID badge & Covid-19 card and lanyard 
• Red volunteer t-shirt/polo shirt.  Red volunteer gilet or fleece. 
• Appropriate PPE (eg facemask required, face shield available in addition if desired)  
• High visibility vest / jacket 
• Waterproofs 
• Gloves  

 

Health & Safety: 

Be aware of H & S legislation and its influence on the activities of the site 

Volunteers MUST: 

• Make contact with Voluntary Services office following each shift to sign out and 
confirm have arrived safely home 

Volunteers must not: 

• Have contact with patient’s valuables or money 
• Provide advocacy or counselling 
• Carry out the work of trained staff 
• Attend if ill 

 
 

Volunteer  

Print name 

Date: 
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