
 
 
 

Chaplaincy Ward Volunteer   

 

Job title: Chaplaincy Ward Volunteer 

Hours of volunteering: 1 session once a week, 2-3 hours on allocated ward only 

One reflective practice group per month (one hour) 

2 training days per year 

Location: Allocated ward 

To whom responsible: Lead Chaplain 

Voluntary Services Manager 

Job summary: To provide support and a listening ear to patients, 

visitors and staff. 

 
 
Description Summary: 
 
To provide support to staff, patients and visitors by providing interaction, a safe space and a 
listening ear.  To hold a safe space place for comfort by listening and interacting with 
patients and family. 
 
 
Key duties and responsibilities: 
 

• Chaplaincy volunteers will be allocated to a particular ward (one ward per visit).  
Allocation will be by mutual agreement of volunteer and Chaplaincy Team 
 

• Usually the Chaplaincy Department will provide the Volunteer with a list of names of 
patients to visit on the ward that has been allocated to them and, in the case of 
patients who have been seen before, brief details of previous contact. 

• Once on the ward, the Chaplaincy Volunteer will be expected to liaise with the 
nursing staff, and to build a good working relationship with them.  He or she must 
respect the authority of the Ward Manager and must not interfere with any clinical, 
medical or nursing activities. 

• Sensitively listen and chat to patients, their family or friends either on request or on a 
ward visit. 
 

• Once back from the ward, Chaplaincy Volunteers need to make brief written notes 
about the patients they have seen and to make recommendations to the Chaplaincy 
Team as necessary. 

 
 

 

 



 
 
 

Chaplaincy Ward Volunteer   

 
Training:  
 

• Undertaken Chaplaincy Volunteer 10 week course 
• Local induction 
• Complete Covid-19 training package 
• Ensure Mandatory Training is kept up to date at all times 
• Willing to undertake basic Dementia Awareness Training which allows volunteers to 

know how to engage with people with dementia and to sign post to further information 
(eg Dementia Champion on the ward) 

 
 
 
Useful Skills/Qualifications/Experience required: 
 

• A good communicator with a kind and helpful nature  
• Ability to work independently and as part of a team 
• Confident to engage with patients and visitors 

 
 
 
Uniform: 
 

• Sensibly dressed to avoid  
• Volunteer ID badge & Covid-19 card and lanyard 
• Red volunteer t-shirt/polo shirt.  Red volunteer gilet or fleece. 
• Closed toe shoes 
• Appropriate PPE (eg facemask) 

 

Health & Safety: 

Be aware of H & S legislation and its influence on the activities of the site 

Be aware of government guidelines on the use of public transport and if possible avoid travel 
at peak times. 

Only travel to sign-in and out; and to Voluntary Services office and placement location 

 

Volunteers must not: 

• Have contact with patient’s valuables or money 
• Provide advocacy or counselling 
• Carry out the work of trained staff 
• Attend if ill 
• Only travel to sign-in and out and Voluntary Services office and placement location 
• Awareness on using public transport and not travelling at peak times 

 
 

Volunteer signature: 

Print name: 

Date: 
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